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PREMISES
The ethical principles and the values that characterize the corporate culture of Coccinelle 
S.p.A. (hereinafter also "Coccinelle" or the "Company"), as well as the behavioral rules that 
inspire the Company's activities, are summarized in this Code of Ethics, as defined below. The 
objective is to foster solid integrity and to serve as a guideline for the conduct and actions 
of those who work and collaborate with the Company, in compliance with the laws in force 
in Italy and in the countries in which it operates. The Company is committed to the widest 
possible dissemination of this Code, in the conviction that compliance with it is a precondition 
for the Company's proper functioning, for ever-increasing customer satisfaction, and that it 
guarantees reliability and reputation, all for the current and future success and development 
of the Company.

0

COMPANY HISTORY
Born in the hills of Parma, in Sala Baganza, in 1978 Coccinelle has always stood out for creating 
trend-conscious leather bags and accessories attentive to women's needs. It was one of the 
first companies in the leather goods world to speak of accessible luxury. Since its origins, 
every proposal from the brand has combined creativity and functionality.

 Coccinelle's ability to guarantee accessible luxury products allows consumers to purchase 
refined, high-quality items at competitive prices. Coccinelle's craftsmanship and attention 
to detail ensure that every product not only meets high aesthetic standards but also offers a 
durability that represents genuine added value for customers.

And it could not have been otherwise: the Company was founded in the province of Parma, 
a city that has always been a capital of genuine culture, rich in monuments, works of art, 
universities and local attractions, and where Italian excellence in the agri-food, ceramics, 
perfume and (of course) leather goods sectors is still produced today. Here, where the 
mild climate of Northern Italy makes the hills of western Emilia lush, it seems that time has 
stood still. Just as then, Coccinelle's accessories are born from the skilled hands of leather 
craftsmen, among the most highly regarded in the world.

It is therefore no surprise that every detail of the brand's bags and other accessories is 
crafted with precision, quality, and long-lasting durability. All are designed starting from paper 
sketches by an all-female team whose goal is to create collections meant to last forever, 
thanks to the use of the finest Italian leathers sourced from local tanneries.

From its inception, the Company's success has been rapid. Initially a small local business, 
highly appreciated at the local level, Coccinelle soon expanded within national borders and 
then beyond them to become a global brand. Just 17 years after its founding, in 1995, the 
brand was so beloved by Italian women that it opened its first store in Milan, in the heart of the 
fashion capital, alongside those of the most famous designers. Its renown grew so much that, 
in just three years, in 1998, the brand expanded further and began its international expansion. 
London, Prague and Lisbon were the first European capitals where Coccinelle landed, bringing 
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with it all of its sophistication combined with quality and design research, thus proving itself to 
be an Italian company with a vocation for internationality. Coccinelle today has 84 boutiques 
worldwide, 29 outlets, and is present in 1,309 stores among multi-brand retailers, department 
stores and travel retail across 44 countries.

From Milan to Bangkok, from Verona to Shanghai, Coccinelle bags are the distinguishing trait 
of modern women who radiate happiness: carefree, spontaneous, generous and positive, yet 
at the same time enterprising, dynamic and always on the move. Like the consumers they are 
designed for, the brand's bags also have many facets: a perfect mix of elegance and boldness, 
feminine design and functionality, refined colors and vibrant fashion nuances. A kaleidoscope 
of colors and shapes that brings people together and invites sharing. All of this with the right 
value for money and a premium positioning that makes each collection accessible.

True Italian craftsmanship and attention to every detail, along with creativity and a focus 
on innovation, make Coccinelle a dynamic and colorful universe, an inclusive world that 
invites sharing and that never stops evolving to offer authentic, aesthetically elegant and 
contemporary products.

This Code of Ethics aims to establish the rules that govern the ethical conduct of all recipients 
in the daily performance of their work.

It expresses the set of values and principles of conduct that inspire Coccinelle's activity.

It is inspired by the principles of gender equality, inclusion and equal opportunities, promoting 
a fair working environment that respects diversity.

It recommends, promotes or prohibits certain conduct, requiring compliance from parties 
internal to Coccinelle.

It informs external parties of the principles that Coccinelle recognizes as its own.

It provides for sanctions proportionate to the seriousness of the infringements committed 
and constitutes a code of conduct to increase employees' awareness and knowledge of 
company policies.

All the principles set out in the Code of Ethics, after verifying their compatibility with the nature 
of each relationship, will be extended to the relations between Coccinelle and its contractors, 
subcontractors, suppliers, consultants, employees, shareholders, and trainees.

The Code of Ethics, approved by Coccinelle's Board of Directors, is accessible from the 
Company's website, in addition to being disseminated internally through the methods in use, 
and is thus made available to every party interacting with Coccinelle.

The Company is further committed to requiring compliance with the provisions of the Code of 
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Ethics in all economic relationships within the scope of the activities carried out.

This Code of Ethics (hereinafter also the "Code of Ethics") has been drawn up pursuant 
to Legislative Decree No. 231 of 8 June 2001 and in accordance with the Guidelines of 
Confindustria, to set out, together with Coccinelle's Organization, Management and Control 
Model ("Model 231"), a set of measures and procedures suitable to reduce the risk of the 
commission of offences within the Company's organization.

RELATIONS WITH 
STAKEHOLDERS
The Code of Ethics is intended to guide the Company's conduct toward cooperation with 
and trust in its stakeholders, i.e., those categories of individuals, groups and institutions 
whose contribution is necessary to achieve the Company's mission and/or whose interests 
are directly or indirectly affected by Coccinelle's activities.

A personal commitment to respect for the law, honesty, loyalty to the Company and 
transparency is therefore required.

3

THE VALUE OF
REPUTATION AND 
CORPORATE CREDIBILITY
Reputation and credibility are fundamental intangible assets. Good reputation and corporate 
credibility foster investment, relationships with local institutions, customer loyalty, human 
resource development, and the fairness and reliability of suppliers.

In carrying out any Company activity, unethical conduct undermines the relationship of 
trust between the Company and its stakeholders. To this end, the conduct and attitudes 
of anyone—whether an individual or an organization, whether belonging to or in an external 
collaborative relationship with the Company—who seeks to obtain an undue advantage or 
interest for themselves, for Coccinelle, or for a company controlled by, participated in by, or 
subject to the same control as Coccinelle, are unethical and, on the contrary, foster hostile 
and non-transparent conduct toward Coccinelle.

Unethical conduct is understood to mean both conduct that violates legal regulations and 
conduct conflicts with this Code of Ethics and with internal regulations and procedures.

4
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CONTRACTUAL VALUE 
OF THE CODE OF ETHICS
Compliance with the provisions of the Code of Ethics must be considered an essential part of 
the Company's employees' contractual obligations pursuant to and for the purposes of Articles 
2104, 2105 and 2106 of the Italian Civil Code.

A serious and persistent violation of the provisions of this Code of Ethics undermines the 
relationship of trust established with the Company and may lead to disciplinary action and 
claims for damages, without prejudice, for employees, to compliance with the procedures set 
out in Article 7 of Law 300/1970 (Workers' Statute) and applicable collective labor agreements.

5

By way of example:
• Corporate bodies and their members, including those of other companies in the group to 
which Coccinelle belongs;
 Employees, including Executives, who must give concrete effect to the principles and 
commitments summarized in the Code of Ethics, taking on responsibility and reinforcing 
trust both internally and externally;
• Collaborators who provide their services in favor of the Company;
• Suppliers of goods and services, contract manufacturers, subcontractors, agents, 
representatives;
• Consultants acting for the Company on the basis of a mandate or technical or professional 
consulting relationship;
• Partners with whom the Company operates in various capacities for its commercial and 
business relationships;
• And, more generally, all those who act in the name of and/or on behalf of the Company.

RECIPIENTS
This Code of Ethics is binding on all those who act in the name of and/or on behalf of 
Coccinelle, regardless of the legal nature of the relationship (the "Recipients").

6

The Company is committed to continuously training and raising the awareness of Recipients 
regarding the provisions of the Code of Ethics and the sanctions arising from it.

All Recipients, as defined below, are required to observe and enforce the principles contained 
in the Code of Ethics, adopting conduct that respects them.

The Code of Ethics also applies to activities carried out abroad, while taking into account 
regulatory, social, economic and cultural differences.

In particular, employees are required to report suspected violations of the Code of Ethics, 
to cooperate in ascertaining suspected violations of the Code of Ethics itself, and to inform 
third parties with whom they interact of the provisions of the Code of Ethics.
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Coccinelle promotes and supports conduct based on strict compliance with the law.

Recipients, within their respective areas of competence, must know and comply with the laws and 
regulations applicable in the countries in which Coccinelle operates, as well as the principles and 
obligations arising from European Union law and national implementing legislation.

Under no circumstances may the Company's interest be pursued or achieved in violation of legal 
provisions.

Coccinelle, in the belief that operating sustainably is a necessary choice, strives to the best of 
its ability to promote full transparency regarding the (direct and indirect) sustainability impacts, 
results and performance arising from its activities, and to communicate them in a complete, non-
misleading and truthful manner.

Every internal procedure must comply with applicable law, in addition to the Code of Ethics, and 
every rule shall be applied with good sense, integrity and fairness.

LEGALITY AND RESPONSIBILITY7.1

ETHICAL PRINCIPLES
Below are listed the ethical principles and values that Coccinelle considers fundamental, and to 
which it conforms for its proper functioning, reliability and reputation.

Recipients, within their respective areas of competence, must know and comply with the laws 
and regulations applicable in the countries in which Coccinelle operates, as well as the principles 
and obligations arising from European Union law and national implementing legislation. Under no 
circumstances may the Company's interest be pursued or achieved in violation of legal provisions.

7

Coccinelle has established a relationship of mutual trust and loyalty with each Recipient who works 
for it. For this reason, compliance with the rules of this Code of Ethics must be considered an 
essential part of each Recipient's obligations toward Coccinelle.

LOYALTY7.2

In particular, with regard to the duty of loyalty, employees are prohibited from:
a. having employment relationships or consulting engagements with third parties during 
the term of the contractual relationship, if these are in conflict of interest or incompatible 
with the activities carried out on behalf of Coccinelle, unless the Company has authorized 
them in writing
b. carrying out activities incompatible with their official duties or otherwise contrary to the 
Company's interests;
c. disclosing to third parties any information relating to the Company's know-how, 
production processes, or specific work carried out for customers. Former employees 
undertake, in particular, to maintain absolute confidentiality regarding what they have 
learned at the Company and not to use it in any way or for any purpose.
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The Company promotes the use of human resources in a way that respects and values individual 
characteristics, gender differences, and protects diversity, and is based primarily on dialogue and 
listening, with a view to fostering professional development and growth.

All Recipients of this Code of Ethics, in pursuing the Company's objectives, must respect the dignity 
of individuals and their private sphere. Harassment and offenses of any kind are not tolerated. They 
must also maintain a climate of mutual respect within the Company.

Harassment of any kind shall not be permitted in the workplace. Coccinelle is committed to 
preventing and, in any case, pursuing mobbing and personal harassment of any type, including 
sexual harassment. Each Recipient is committed to avoiding such situations, including through the 
use of language that respects individuals and the working environment.

VALUE OF THE INDIVIDUAL7.3

Coccinelle promotes respect for the individual and is committed to avoiding any discrimination
Based on age, sex, sexual orientation, health status, disability, language, ethnicity, nationality, 
personal beliefs, political and philosophical opinions, religious faith, personal and social status, or 
membership in or withdrawal from a trade union.

No discriminatory conduct is tolerated.

The Company actively promotes conditions of equity and equal opportunity, in line with the 
principles of inclusion and respect for diversity.

IMPARTIALITY AND THE PRINCIPLE 
OF NON-DISCRIMINATION7.4

Recipients of this Code of Ethics must always act by avoiding situations or activities in which they 
are, or may appear to be, in a conflict of interest.

TRANSPARENCY IN MANAGING CONFLICTS OF INTEREST7.5

A conflict of interest means:
a. any situation in which the pursuit of personal interest, or that of family members or third 
parties, conflicts with the Company's interest or objectives;
b.any situation in which a Recipient may derive an undue advantage or profit from 
opportunities learned about in the course of their Company activities.

Should a Recipient find themselves in a conflict of interest situation, they must refrain from taking 
or participating in decisions/resolutions related to the matter in which the conflict arises, expressly 
disclosing their situation.
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Coccinelle works to ensure the confidentiality of information and the private life of everyone, in 
compliance with the law in force regarding the protection of personal data.

In compliance with the requirements on personal data protection provided by Regulation (EU) 2016/679 
("GDPR"), Legislative Decree No. 196 of 30/06/2003 ("Privacy Code") as amended and supplemented 
by Legislative Decree 101/2018, and subsequent amendments and additions, Coccinelle ensures that 
the processing of personal data and confidential information collected and stored by the Company is 
aimed exclusively at fulfilling purposes related to the exercise of its business.

The Company recognizes the security of information, networks and information systems as an 
essential safeguard for protecting the Company's assets, operational continuity and stakeholder 
trust. To this end, Coccinelle adopts a structured approach to managing technology risks through 
the implementation of organizational, technical and procedural safeguards that are adequate and 
consistent with applicable regulations.

Recipients, each within their own area of competence, are required to properly use the Company's 
digital resources; to comply with internal IT security policies and procedures; to protect credentials, 
devices and information; to safeguard the confidentiality of personal data collected and processed; and 
to promptly report any anomalies, incidents or violations of which they become aware.

Everyone must refrain from using confidential information relating to the Company, the Group to which it 
belongs, or third parties, for personal purposes or purposes otherwise unrelated to the activity carried out.

No one may derive direct or indirect, personal or financial benefit from the use of confidential information.

CONFIDENTIALITY OF INFORMATION7.6

7.7 HONESTY AND FAIRNESS, LOYALTY AND COOPERATION

Fairness, loyalty and cooperation are fundamental principles for Coccinelle. Recipients of this Code 
of Ethics must carry out their activities in compliance with the principles of conduct indicated. The 
principle of fairness implies respect for the rights of all persons involved in work and professional 
activities, including with regard to privacy and equal opportunity. Coccinelle is therefore committed 
to acting fairly and impartially, adopting the same conduct toward all interlocutors it comes into 
contact with, notwithstanding the different forms of relationship and communication required by 
the nature and institutional role of the different interlocutors.

In internal and external relations, the Company requires that no harassing conduct occurs 
that is likely to:
• create a hostile working environment;
• unjustifiably interfere with others' work;
• create obstacles/impediments to others' professional growth.

7.8 HEALTH AND SAFETY

Coccinelle is committed to scrupulously complying with the regulations on health and safety, and to 
applying them within the workplace.

Coccinelle, to preserve the health, safety and physical integrity of Recipients, is committed to 
consolidating and spreading a culture of safety, developing risk awareness and promoting responsible 
conduct.

Coccinelle ensures the full cooperation of its collaborators and employees with the Prevention and 
Protection Service Manager and with anyone entitled to inspect and monitor the premises and 
related work facilities.
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7.9 ENVIRONMENTAL PROTECTION
Coccinelle carries out its activities with respect for the environment, a primary asset to be 
safeguarded, in full compliance with applicable regulations, planning its activities in a way that seeks 
a balance between economic initiatives and essential requirements for environmental protection.

The Company is therefore committed to integrating, in carrying out its activities, evaluation 
factors and initiatives aimed at progressively reducing their environmental impact, such as:
a. minimizing waste production, ensuring correct separation, recovery and recycling of 
waste, including through targeted information campaigns for collaborators and customers;
b. identifying areas for environmental improvement for the products it distributes and, where 
possible, choosing environmentally friendly materials in partnership with its suppliers; 
c. identifying goods transport channels and methods aimed at the progressive reduction of 
environmental impact;
d. implementing, compatibly with available financial resources, investments in its facilities 
aimed at continuously improving its environmental performance.

The Company requires that Recipients of this Code of Ethics who are involved in operational 
processes that may have environmental repercussions carry out their work conscientiously and in 
compliance with applicable regulations.

Coccinelle is committed to spreading a culture of environmental respect among its collaborators 
and customers, and to effectively informing them about conduct that supports this commitment.

7.10 PROTECTION OF CULTURAL HERITAGE

Coccinelle recognizes the importance of protecting cultural heritage as an integral part of its social 
responsibility and is committed to complying with applicable regulations (e.g., the Code of Cultural 
Heritage and Landscape), promoting the protection of assets of historical, artistic, archaeological and 
landscape value.

The Company requires Recipients of this Code of Ethics who are involved in operational processes 
to refrain from any conduct that could compromise the integrity, conservation or intended use of 
cultural assets. Every activity must be carried out with transparency and in full compliance with 
applicable regulations on the protection of cultural heritage and landscape.

Conduct that may compromise the traceability, proper circulation or regular documentation of cultural 
assets is prohibited, including acts of transfer, concealment, disposal, export or document falsification, 
where carried out in violation of applicable regulations or without the required authorizations.

7.11 PROTECTION AND RESPECT FOR ANIMALS

Coccinelle recognizes the intrinsic value of animal life and is committed to promoting a culture 
based on respect for and protection of animals. The Company rejects any form of exploitation, 
mistreatment or abuse, whether direct or indirect, and supports responsible practices that 
contribute to animal welfare.

All collaborators, partners and suppliers are required to respect animal rights in every professional 
activity and operational decision. Commitment is required to avoid conduct that could harm 
animals, compromising their health and dignity.
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7.12 PROTECTION OF COMPANY ASSETS

For the performance of assigned activities, Recipients may be entrusted with both physical and 
intangible assets, and with material or intangible resources, for which they will be personally 
responsible.

Coccinelle's assets and resources, including IT resources, must always be used in compliance with 
applicable law, this Code of Ethics, and functional and efficiency requirements, as well as with 
diligence and responsible, protective conduct, also avoiding any improper use by third parties.
It is prohibited to use the Company's information systems, including tools and applications based 
on artificial intelligence, to interfere with one's own productivity or that of others, or to access 
websites unrelated to work activities.
In this context, it is also prohibited to install software products in violation of the laws and regulations 
governing and protecting copyright and, in general, the property rights of others.

In order to protect intellectual and industrial property, Coccinelle also requires that every Recipient 
respect the confidentiality of the strategic choices adopted by the Company and its scientific, 
production and commercial know-how.

In particular, all Recipients undertake to maintain the strictest confidentiality regarding every 
aspect of the activities of Coccinelle and companies affiliated and/or affiliatable with it, the content 
of documents, and all information they become aware of by virtue of their relationship with the 
Company, including, by way of example and not limitation, information relating to employees, 
customers and products.

7.13 PROTECTION OF THE COMPANY NAME AND LOGO

All Recipients of this Code of Ethics must not commit acts that could endanger or compromise the 
Company's values, image and good name.

They are also required to avoid any use of Coccinelle's name and logo in ways that are not 
consistent with the Company's purposes and that could, in any way, harm the Company's prestige 
and good name. 

To this end, it is expressly prohibited to use distinctive signs or intellectual works for which the 
Company does not hold ownership and for which it has no license to use, as well as to counterfeit 
or alter in any way trademarks and distinctive signs owned by other companies. It is also prohibited 
to place on the market, whether for consideration or free of charge, insurance products bearing 
counterfeit or altered distinctive signs.

7.14 EFFICIENCY

The principle of efficiency requires that every work activity achieve economical management of 
the resources used in carrying out Company processes, and that a commitment be made to offer 
products suited to customers' needs and in line with the most advanced standards.

Coccinelle is committed to constantly ensuring the effectiveness and efficiency of Company 
processes through the establishment and observance of programs for the continuous 
improvement of the quality of the products supplied, through the adoption of technological and 
organizational solutions aimed at combining customer satisfaction with efficient and economical 
management. In this regard, it is an integral part of the Code of Ethics to commit to assessing 
compliance with applicable European and national regulations, both for the materials used to 
make the products sold and for the finished products made available for sale, in order to ensure 
their quality and safety.
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7.15 GIFTS, COURTESIES AND OTHER BENEFITS

Coccinelle, in pursuing its business objectives, believes that the set of ethical principles and values 
expressed thus far in this Code of Ethics must inspire the activities of all those who work in and for 
the Company.

Therefore, Recipients may not, in any way, request, accept and/or offer gifts, presents or benefits to/
from third parties in order to obtain or grant an advantage for the Company, and must report to the 
Company any relevant circumstances in which they have been the subject of such requests or offers.

The Company does, however, allow the possibility of receiving or offering gifts, presents or benefits of 
only modest value, which reasonably fall within normal commercial or courtesy practices, and which 
are not capable of influencing the judgment and conduct of employees and/or third parties.
Any gifts, presents or benefits received from third parties that fall outside customary practice or 
exceed a modest value must be reported to the direct supervisor and to the Human Resources office.

The sending of promotional materials and free samples must be subject to prior authorization from 
the Department Director, who will in turn request authorization from the COO. The Global Sales 
Director is exempt from requesting authorization from the COO, given that, due to the activity carried 
out, they often distribute promotional materials and free samples, of which they will in any case keep 
due records.

7.16 SPIRIT OF SERVICE

The principle of the spirit of service means that each Recipient of the Code of Ethics must always be 
oriented, in their conduct, toward cooperation and shared commitment to the Company's mission.

7.17 ENHANCEMENT OF HUMAN RESOURCES

Human resources represent a fundamental factor in the Company's development. Coccinelle 
therefore protects and promotes their professional growth in order to increase the wealth of 
competencies held.

The Company is committed to ensuring respect for workers' rights, preventing and combating any 
form of exploitation.

Coccinelle manages industrial relations in compliance with the law and engages fairly in dialogue 
with trade unions, where present.

7.18 TRANSPARENCY AND ACCURACY OF ACCOUNTING

Coccinelle bases its accounting management on the following ethical principles:
• Truthfulness and transparency: accounting and financial information must represent 
Company operations truthfully, completely and accurately, in compliance with applicable 
laws and accounting principles;
• traceability and accountability: every transaction must be identifiable and traceable to 
clearly identifiable decisions and responsibilities, in order to ensure the transparency of 
processes and the accountability of Company activities.

Coccinelle works to ensure that accounting and financial information, including within the corporate 
group to which the Company belongs, is disseminated according to criteria of clarity, completeness 
and consistency, to protect stakeholders and the integrity of the Company's actions.
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7.19 RELATIONS WITH DIRECTORS AND SHAREHOLDERS

Coccinelle, aware of the importance of the shareholder's role, is committed to providing accurate, 
truthful and timely information and to guaranteeing the conditions for shareholders' participation, 
within the scope of their prerogatives, in company decisions.

The Company is committed to protecting and increasing the value of its business, in light of the 
commitment made by shareholders through their investments, through sound management, the 
pursuit of high standards in productive activities, and the solidity of its assets. The Company is 
likewise committed to safeguarding and protecting Company resources and assets.

In particular, the Company undertakes to ensure the regular participation of directors in shareholders' 
meetings, as well as to guarantee the orderly and functional conduct of such meetings, in 
accordance with shareholders' fundamental right to request clarification on the various matters 
under discussion and to express their opinion.

The employee selection process is carried out in compliance with equal opportunity principles, 
rejecting any form of nepotism, favoritism or cronyism.

The selection process is based exclusively on matching candidates' professional characteristics and 
aptitudes to the sought job profile; individuals are recruited taking into account their experience, 
aptitude and competence, according to transparent and meritocratic, gender-neutral criteria 
oriented toward bias prevention.

Employees are hired under a regular employment contract, in compliance with applicable law and/
or the relevant National Collective Labor Agreements; no form of irregular employment is permitted.

RULES OF CONDUCT8

8.1
RULES OF CONDUCT IN RELATIONS WITH EMPLOYEES 
AND COLLABORATORS

At the time the employment relationship is established, new hires are provided with accurate 
information regarding:
a. functions and duties to be performed;
b. regulatory and remuneration terms;
c. rules and procedures to be followed in carrying out Company activities.

· Selection and Management of Employees and Collaborators, and the Working 
Environment

The Company promotes an inclusive working environment free of discrimination and harassment, 
valuing diversity, ensuring equal opportunities for access, development and remuneration, and paying 
attention to work-life balance and parenthood.

The Company is committed to protecting the moral and physical integrity of employees, collaborators 
and consultants. To this end, it promotes responsible and safe conduct and adopts all safety measures 
required by technological developments to ensure a safe and healthy working environment, in full 
compliance with applicable prevention and protection regulations.

In particular, for managing health and safety aspects in the workplace, the Company has adopted and 
implemented an organization and management model in compliance with Article 30 of Legislative 
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Other prohibited conduct because it would have a negative impact on the working 
environment includes, by way of example and not limitation, the following:
a. threats;
b. violent behavior;
c. bringing in weapons of any kind;
d. use of recording devices, including video phones or cameras, for purposes other than 
those approved by department managers;
e. use, distribution, sale or possession of drugs or other narcotic substances not taken for 
medical reasons. 

Furthermore, employees must not remain on the premises or in a Coccinelle work environment 
while under the influence of alcoholic beverages, drugs or other narcotic substances taken for 
non-medical purposes.

Employees who are aware of or suspect violations falling within the scope of the whistleblowing 
legislation pursuant to Legislative Decree No. 24 of 10 March 2023 are encouraged to report them 
in accordance with the procedures set out in Coccinelle’s Whistleblowing Policy.

Coccinelle will adopt appropriate disciplinary measures against those who engage in intimidating 
or discriminatory attitudes, or retaliatory conduct against anyone who provides information on 
violations or unlawful conduct pursuant to the aforementioned Coccinelle Whistleblowing Policy.

Coccinelle strives to make information and training plans available to all employees in order to 
enhance specific competencies and increase employees' professional value.

The Company plans training, including on-the-job training, based on specific professional 
development needs, specific Company requirements and legal requirements, ensuring that the 
content and methods of training foster equal opportunity and the prevention of discrimination, 
including through initiatives on inclusion and responsible leadership.

· Employee Training

Every employee must act with fairness, loyalty and integrity in carrying out Company activities, 
respecting the obligations undertaken in their employment contract and those arising from 
applicable regulations and this Code of Ethics.

They must also base their conduct on mutual respect and cooperation.

Employees must avoid any conflict-of-interest situation, as defined under "Transparency in 
Managing Conflicts of Interest" in this Code of Ethics.

· Employee Obligations and Duties

Decree 81/2008, implementing a Health and Safety Management System in the workplace.

Coccinelle is committed to ensuring the conditions necessary for a collaborative working environment 
that is non-hostile and free from any discriminatory conduct regarding ethnicity, religion, sex, political 
and trade union opinions, sexual orientation, age, origin, disability or other factors that have nothing 
to do with employees' work performance.

The Company requires the cooperation of everyone in order to maintain a climate that respects the 
dignity, honor and reputation of each individual. To this end, it periodically conducts surveys on the 
corporate climate and works to continuously improve it. No harassment of any kind, including sexual 
harassment, is permitted in working relationships.

Coccinelle does not tolerate any intimidating or discriminatory attitude and will adopt appropriate 
disciplinary measures against those who engage in such attitudes or abuse their position of authority 
within the Company.
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The Company requires its directors to avoid any conflict-of-interest situation and to disclose any 
interest that, on their own behalf or on behalf of third parties, they may have in a given Company 
transaction; more specifically, they must comply with the applicable regulations on conflicts of 
interest.

More generally, all Company representatives must ensure that Company decisions are always 
adequate and suitable for safeguarding the Company's interests and must provide appropriate 
disclosure where they have a concurrent personal interest. 

The Company requires employees to maintain the utmost confidentiality regarding Company 
information of which they become aware, as well as information of any nature or form collected or 
processed in the course of their work activities, even after termination of employment; they are also 
required not to disclose it without authorization, unless required to do so for legal reasons.

To this end, employees:
a. must exercise due caution in using information acquired in the course of their activities;
b. must not use information obtained either for personal advantage or in ways that are 
contrary to the law or that are or could be detrimental to the Company's purposes and 
values.

Anyone involved in a report or in the investigation of an alleged violation under Whistleblowing 
legislation is required to maintain the utmost confidentiality regarding the identity of the reporting 
party, the persons involved, and the content of the report, except for legal exceptions, in accordance 
with the Coccinelle Whistleblowing Policy.

Managers of Company areas or, in any case, anyone with management and/or supervisory 
responsibilities toward employees are expressly prohibited from abusing their hierarchical position.

In particular, by way of example, they:
• must not offer preferential treatment or create situations of privilege;
• must not obtain advantages for themselves or others by abusing their decision-making 
and managerial authority;
• must reject undue pressure.

Suppliers are selected based on objective and documentable criteria, combining the ability to supply 
and guarantee products and services of an adequate standard with criteria of competitiveness, 
quality, economy and price, together with strict compliance with the principles of legality, ethics, 
occupational health and safety, environmental protection and social responsibility.

The Company reserves the right to verify the integrity, reputational reliability and contribution 
compliance of each partner prior to and during the course of any business relationship.

No discriminatory practice is used in selecting a contracting party.

In particular, the Company strives to establish the procedures necessary to ensure maximum 
transparency and efficiency in the supplier selection process.

In its relations with suppliers, the Company is committed to taking all actions necessary to ensure 
compliance with the restrictive measures imposed by the European Union.

8.2 Rules of Conduct in Relations with Suppliers

• Supplier Selection
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The Company and the supplier must work to build a collaborative relationship based on mutual trust. 
Coccinelle is committed to correctly and promptly informing the supplier about the characteristics of 
the business, and about the forms and timing of payment, in compliance with applicable regulations 
and the counterparty's expectations, taking into account the circumstances, negotiations conducted, 
and the overall content of the contract entered into.

The supplier's performance of contractual obligations must comply with the principles of fairness, 
correctness, diligence and good faith, and must take place in compliance with applicable regulations.

The Company requires its suppliers to inform it in advance of any potential involvement of sub-
suppliers/subcontractors in the production of products and/or components intended for it. The use 
of sub-suppliers/subcontractors is subject to their adherence to the principles of this Code of Ethics.

• Transparency, Equality, Loyalty, Diligence in Contract Performance and Free 
Competition

Relations with suppliers are based on the principles of transparency, equality, loyalty and free 
competition. Therefore, employees, in carrying out activities related to supply relationships, must:
a. comply with applicable regulations and the contractual terms provided;
b. follow the Company's internal procedures for managing relationships with suppliers;
c. verify that the suppliers with whom they maintain relationships do not engage in conduct 
contrary to law or to the Ethical Principles set out in the Code of Ethics, avoiding starting or 
continuing relationships in such cases;
d. ensure that quality, safety and delivery time requirements for goods are met, and cooperate 
with the supplier;
e. maintain transparent and complete correspondence with suppliers;
f. not be subject to any form of pressure from suppliers when making decisions or carrying out 
acts related to their work activities.

• Knowledge of and Compliance with the Code of Ethics

The content of this Code of Ethics, in addition to being accessible through its publication on the 
Company website, is brought to the attention of suppliers by the Company through sharing with them 
or in contractual documentation.

Suppliers undertake not to engage in any conduct likely to induce Coccinelle and its employees/
collaborators to violate the principles set out in this Code of Ethics.

Coccinelle expects that each supplier with whom it maintains a business relationship shares the 
commitments and values expressed by the Code of Ethics. Conduct contrary to the principles set out 
herein is considered by the Company to be a serious breach of the duties of fairness and good faith, 
and grounds for undermining the relationship of trust.

Coccinelle expects all its suppliers to:
• act in full compliance with applicable local, national and international laws and regulations 
in carrying out their business activities;
• obtain all authorizations, licenses and registrations required under applicable regulations;
• comply with applicable labor regulations, including with reference to the prohibition of 
child labor, as well as with the provisions on the protection of workers' health and safety;
• protect the environment and minimize the impact of business activities on natural resources 
and ecosystems;
• act with integrity and honesty in all business relationships;
• make available, upon Coccinelle's reasonable request, adequate documentation 
demonstrating compliance with applicable legal requirements and implementation of the 
principles outlined in this Code of Ethics.
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The Company requires that collaborators of any kind and Company consultants act, in performing 
the contractual relationship established with the Company, with fairness, loyalty and good faith. 
They must comply with the provisions of this Code of Ethics and the instructions and requirements 
issued by the Company, insofar as applicable to them.

8.3
RELATIONS WITH EXTERNAL COLLABORATORS AND 
CONSULTANTS

• Fairness, Good Faith and Loyalty

• Knowledge of and Compliance with the Code of Ethics

• The Company ensures that this Code of Ethics is disseminated to external collaborators 
and consultants, who are, in turn, required to observe its provisions insofar as they apply to 
them.
• Knowledge of the principles of the Code of Ethics is confirmed, in addition to its publication 
on the Company website, through sharing with external collaborators and consultants or 
within the contractual documentation.
• External collaborators and consultants undertake not to engage in any conduct likely to 
induce the Company and its employees to violate the principles set out in this Code of 
Ethics.
Conduct contrary to the principles expressed in the Code of Ethics is considered by the 
Company to be a serious breach of the duties of fairness and good faith, and grounds for 
undermining the relationship of trust. Consequently, should such conduct occur, Coccinelle 
may decide to terminate contractual relationships for just cause.

The Company bases its relations with customers on the utmost transparency and fairness and 
always manages them in compliance with applicable regulations.

So that customers can make informed and rational choices, the Company provides clear and 
truthful information about the products it offers.

RULES OF CONDUCT TOWARDS CUSTOMERS

• Transparency and Fairness

8.4

In particular, in relations with customers, Recipients must: 
• comply with applicable regulatory provisions;
• follow internal procedures for managing customer relationships;
• refrain from disparaging assessments of competing products;
• facilitate customers in making informed choices regarding products, by providing them 
with adequate information.

The Company is committed to satisfying its customers in fulfilment of the obligations set out in 
the relevant contract; the Company is likewise committed not to engage in discriminatory conduct 
toward its customers that limits their freedom of private economic initiative or contractual autonomy. 
Coccinelle establishes a relationship with customers characterized by high professionalism and 
marked by availability, respect, courtesy, and the pursuit and offer of maximum cooperation.

In its relations with customers, the Company is committed to taking all actions necessary to ensure 
compliance with the restrictive measures imposed by the European Union.
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Customer satisfaction is a fundamental objective for Coccinelle, and to this end the Company is 
committed to ensuring the quality of the products supplied. Coccinelle is committed to adopting, 
toward its customers, a style of conduct marked by efficiency, cooperation and courtesy, providing 
accurate, complete and truthful information, in a clear and transparent manner, about the 
characteristics of the products offered, using simple and understandable language and ensuring 
equal treatment for all customers.

• Contracts and Communications

I contratti e le comunicazioni con i clienti devono essere:
a. clear and simple, formulated in language as close as possible to that of the general 
customer base;
b. compliant with applicable regulations.
The Company is committed to promptly and appropriately communicating any information 
regarding changes or variations in the performance of the product offered.

The Company is committed to facilitating interaction with customers through the prompt handling 
and resolution of any complaints and/or through the use of appropriate communication systems.

Coccinelle rejects litigation as a means of obtaining undue advantage and resorts to it on its own 
initiative only when its legitimate claims do not receive due satisfaction from the counterparty.

In order to systematically listen to customers, the Company conducts periodic Customer 
Satisfaction surveys as a source of information for identifying and verifying targets for improving 
product quality.

The Company protects the privacy of its customers, in accordance with applicable regulations, 
undertaking not to disclose or disseminate their personal, financial and consumption data, except 
where required by law.

• Customer satisfaction

In order to ensure maximum customer satisfaction, the Company is committed to achieving and 
maintaining high quality standards in the products offered.

The Company has established adequate control mechanisms to ensure the utmost compliance 
with regulations on product safety and quality.

The Company also ensures control mechanisms to avoid the delivery of a product different from 
that declared or agreed upon, with regard to nature, origin, provenance, quality and quantity.

• Product Quality 

In relations with the Public Administration, all activities and negotiations conducted by employees 
or external collaborators/consultants of the Company, in accordance with the Company's internal 
rules, are based on the utmost honesty, transparency, clarity, fairness, good faith and legality, so as 
to protect the Company's reputation and image.

RULES OF CONDUCT TOWARDS PUBLIC 
ADMINISTRATIONS AND INSTITUTIONS

• Legality and Impartiality

8.5
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Employees and collaborators who interact with the Public Administration, in the course of 
their duties, must under no circumstances undermine the impartiality of judgment of the 
latter's representatives. Therefore, by way of example:
a. in the event of a conflict of interest, the employee/collaborator must refrain from dealing 
with the Public Administration or its representative, disclosing any conflict situation, even 
merely apparent or potential;
b. it is prohibited to mislead or impair the analytical and decision-making capacity of Public 
Administration representatives through the production of company documents that do not 
represent facts corresponding to the truth.

If Company employees or collaborators are involved in any business negotiation, tender, or 
institutional relationship with the Public Administration or one of its representatives, they must act 
in compliance with the law and fair business practice, avoiding improperly influencing the decisions 
of the counterparty or of officials.

• Business Negotiations

By way of example and not limitation, the following conduct is prohibited where it is aimed 
at obtaining an undue advantage for the Company or at harming the public interest or the 
integrity of the public administration or of the Company:
a. obtaining or soliciting confidential information that could harm the integrity or reputation 
of Coccinelle or of the Public Administration in order to win a tender for a contract;
b. providing Public Administration representatives with personal advantages by offering 
them employment and/or business opportunities for the same purpose;
c. inducing Public Administration representatives to act or omit to act in violation of 
applicable law in handling a given matter, to the Company's advantage;
d. refusing to provide, or altering, information that the Public Administration has requested 
in carrying out its inspection function.

The Company prohibits obtaining, from the Public Administration or another Public Entity, any type 
of financing, contribution, permit or authorization to carry out activities, by using altered documents 
and/or statements or ones that do not correspond to the truth, or through omitted information or 
through artifice or deception capable of misleading the granting/authorizing entity.

Furthermore, it is prohibited to divert or allocate financing, a grant or a contribution obtained from 
the Public Administration or another Public Entity to purposes other than those for which they were 
granted.

• Contributions, Grants and Permits

The Company condemns any conduct by Recipients of this Code of Ethics that consists of promising 
or offering, directly or indirectly, money or other benefits to Public Administration representatives 
or their relatives and in-laws, in order to obtain, even only potentially, an interest or advantage for 
the Company.

• Gifts, Presents, Sponsorships
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In carrying out its activities, Coccinelle operates with respect for local and national communities.
Relations with representatives of political institutions are based on strict compliance with the law.
Coccinelle does not maintain any type of relationship with organizations, associations or movements 
whose purposes are unlawful or prohibited by law.

8.6
RULES OF CONDUCT TOWARDS POLITICAL AND 
SOCIAL ORGANIZATIONS

Coccinelle, aware of the importance of the shareholder's role, is committed to providing accurate, 
truthful and timely information and to guaranteeing the conditions for shareholders' participation, 
within the scope of their prerogatives, in company decisions.

The Company is committed to protecting and increasing the value of its business, in light of the 
commitment made by shareholders through their investments, through sound management, the 
pursuit of high standards in productive activities, and the solidity of its assets. The Company is 
likewise committed to safeguarding and protecting Company resources and assets.

In particular, the Company undertakes to ensure the regular participation of directors in shareholders' 
meetings, as well as to guarantee the orderly and functional conduct of such meetings, in 
accordance with shareholders' fundamental right to request clarification on the various matters 
under discussion and to express their opinion.

8.7
RULES OF CONDUCT TOWARDS DIRECTORS AND 
SHAREHOLDERS

CONFLICT OF INTEREST
Any situation from which a conflict of interest, as defined under "Transparency in Managing 
Conflicts of Interest" in this Code of Ethics, could even potentially arise between the Company role 
held and personal economic activities, or those of family members or third parties, in conflict with 
Coccinelle's interests, must be avoided.

In general, any situation that could interfere with the ability to make decisions impartially in 
Coccinelle's interest, in compliance with the principles set out in the Code of Ethics, must be 
avoided.

9

Sponsorship activities and support for social projects may be carried out following the definition 
of a specific agreement and verification of the integrity of the beneficiary party and the initiative.

Donations to counterparties suspected, even only, of belonging to criminal organizations or of 
possibly committing money-laundering offenses must be excluded.

9.1 SPONSORSHIPS AND PROMOTION OF SOCIAL PROJECTS
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EFFECTIVENESS 
OF THE CODE OF ETHICS10

10.1 DISSEMINATION OF THE CODE OF ETHICS

Coccinelle is committed to disseminating this Code of Ethics and any updates thereto 
among Recipients through whatever means are considered, from time to time, most 
appropriate. In particular, for example:
a. publication on the website and through the methods in use for internal communications;
b. communication to Company employees or external collaborators/consultants, providing, 
where appropriate, for the signing of a statement attesting to receipt, review and acceptance 
of the Code of Ethics by the Recipient;
c. notice to occasional external collaborators/consultants regarding the existence and 
content of the Code of Ethics;
d. notice to suppliers of goods and service providers of the existence of this Code of Ethics, 
so that they may accept it and undertake, insofar as applicable to them, to comply with the 
principles and rules of conduct contained therein;
e. preparation of specific training/information plans, differentiated according to the 
Recipient's Company role, that disseminate the principles and rules of conduct on which 
the Company's activities are based.

The Company considers compliance with the provisions of this Code of Ethics to be an integral 
and essential part of the obligations incumbent upon Recipients, and violation of the behavioral or 
procedural rules of the Code of Ethics constitutes a breach of said obligations.

Violation of the provisions of the Code of Ethics by its Recipients undermines the relationship of 
trust established with the Company.

Violations of the Code of Ethics are collected (directly or indirectly) by the Supervisory Body or 
by the report managers (as per Coccinelle's Whistleblowing Policy) who, following appropriate 
investigation to verify the infringements, may, in the event the violation is committed by an employee, 
propose the application of the sanctions provided for by Model 231 to the body responsible for the 
final decision on the sanction to be applied.

10.2
EFFECTIVENESS OF THE CODE OF ETHICS 
AND SANCTIONS

Sanctions may be applied to:
a. Members of the Board of Directors;
b. employees (executives, middle managers, office staff, workers);
c. third-party recipients (external collaborators, consultants, partners, suppliers, etc.);
d. members of the Supervisory Body.
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Conduct carried out by external collaborators, consultants, customers, suppliers and other external 
parties in conflict with the rules and principles of this Code of Ethics, and that has caused or may 
cause, in the judgment of the competent Company functions and after consulting the Supervisory 
Body, harm to the Company, may result in termination of the contract and a claim for compensation 
for any damages caused to the Company.

•  Other Recipients

In compliance with applicable regulations and with a view to planning and managing Company 
activities aimed at efficiency, fairness, transparency and quality, Coccinelle adopts organizational 
and management measures suitable to prevent unlawful conduct or conduct otherwise contrary to 
the rules of this Code of Ethics by anyone acting on behalf of the Company.

In relation to the scope of delegated powers, the Company implements Organization, Management 
and Control Models that include measures suitable to ensure that activities are carried out 
in compliance with the law and with the rules of conduct set out in this Code of Ethics, and to 
promptly detect and eliminate risk situations.

A dedicated Supervisory Body is established to verify and enforce the rules contained in this Code 
of Ethics.

The Supervisory Body assists the Board of Directors in establishing and updating the internal 
control system's guidelines, in assessing its adequacy and effective functioning, and in analyzing 
Company risks, and carries out the further tasks subsequently indicated in this Code of Ethics.

In order to prevent the risk of committing offenses from which the Company's liability under 
Legislative Decree 231/2001 could arise, the Organization Models provide that all Company activities 
attributable to core processes and support processes be identified as activities in which offenses 
could be committed; that responsibilities for implementation and related control be defined; and 
that Audit functions be assigned to the Supervisory Body, to which reports, any violations, and 
verification results are submitted.

The Supervisory Body periodically verifies the adequacy and effective functioning of the internal 
control system and carries out the interventions deemed necessary and appropriate to ensure its 
best functioning.

10.3 INTERNAL CONTROL SYSTEM

Violation of the behavioral or procedural rules of the Code of Ethics by employees has disciplinary 
relevance and may give rise to disciplinary proceedings against those responsible.
Any disciplinary sanctions imposed will be graduated according to the "seriousness of the violation," 
without prejudice to any claim for damages.

Those who make reports containing false and/or unfounded information, made with retaliatory, 
harassing and/or malicious intent, or made with the aim of damaging the image of the alleged 
perpetrator of the reported act, may also be subject to disciplinary proceedings.

In such cases as well, disciplinary sanctions may be imposed, proportionate to the violations of the 
Code of Ethics and in accordance with the provisions of the applicable National Collective Labor 
Agreement.

Compliance with the provisions of the Code of Ethics by employees is an essential part of 
contractual obligations pursuant to and for the purposes of Articles 2104, 2105 and 2106 of the 
Italian Civil Code and the applicable National Collective Labor Agreements and individual contracts.
The disciplinary system complies with the provisions of Law No. 300 of 20 May 1970, specific 
sector regulations, collective bargaining agreements, and applicable Company provisions.

• Employees
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The Supervisory Body is a body endowed with independence and full autonomy of action and 
control, whose activity is characterized by professionalism and impartiality, and which is appointed 
by specific resolution of the Board of Directors.

Members of the Supervisory Body hold office for the term established in the Board of Director's 
appointment resolution, and may be removed by the Board only for just cause.

This system relies on control activities carried out by individual functions with respect to procedures 
and activities within their competence, and on the activities of the Audit functions assigned to the 
Supervisory Body within its specific areas of competence.

They are tasked with assessing and contributing to the improvement of risk management and 
governance processes, verifying the internal control system in terms of the effectiveness and 
efficiency of operations, safeguarding of Company assets, and compliance with laws, regulations 
and internal procedures.

The Audit functions concerning the effective implementation and updating of Model 231 are 
assigned to the Supervisory Body. This Body prepares the plan of Supervisory Body audits and may 
delegate its execution to external professionals or to Company managers/experts.

Area Managers who receive reports, from their reference structure, of any violations of the Code of 
Ethics shall inform the Supervisory Body thereof.

The Supervisory Body has free access to the data, documentation and information useful for 
carrying out its activities.

Area Managers are required to cooperate actively to enable the performance of the activities 
indicated above.

•Audit Functions

The Company, in its efforts to combat unlawful activities and continuously improve a corporate 
culture characterized by correct conduct, has adopted the Coccinelle Whistleblowing Policy, 
which describes the procedures for reporting violations and/or unlawful acts (i.e., Whistleblowing) 
in accordance with applicable law, for managing such reports, and strives to afford good-faith 
whistleblowers broad protection and confidentiality.

10.4 WHISTLEBLOWING

In particular, the Supervisory Body:
• is responsible for issuing binding opinions on ethical issues that may arise in Company 
decisions, and on alleged violations of the Code of Ethics referred to it by Managers;
• must oversee the periodic review of the Code of Ethics and its implementation mechanisms, 
including through the submission of proposals for adjustments;
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ADOPTION OF THE CODE 
OF ETHICS11

This Code of Ethics was adopted by resolution of the Board of Directors on 19 June 2026.

Any subsequent amendment or supplement to this Code of Ethics must be resolved by the Board 
of Directors.

Reports may be submitted through the following methods:
• in writing by post (anonymous or non-anonymous), addressed to:
Coccinelle Whistleblowing, c/o Coccinelle S.p.A., via Lega dei Carrettieri n. 6, 430038 Sala 
Baganza (PR)
• through the dedicated whistleblowing reporting portal, accessible at the link:
My Governance - v4.0

• Reports

The Company therefore:
• has implemented internal channels for reporting violations and/or unlawful acts;
• has entrusted the management of reports to an independent, dedicated party, specifically 
trained and equipped with the necessary skills to follow up on reports received;
• ensures the utmost confidentiality of reports received
• prohibits any form of retaliation or discrimination against whistleblowers;
• guarantees whistleblowers protection from any retaliatory or discriminatory act they may 
face as a result of having made a report, and keeps their identity confidential, except where 
required by law;
• also protects facilitators, persons linked to the whistleblower by a stable emotional or family 
relationship up to the fourth degree who work in the same workplace, the whistleblower's 
coworkers; entities owned by the whistleblower or operating in the same workplace; and an 
anonymous whistleblower, if subsequently identified and subjected to retaliation.
• applies appropriate sanctions against anyone who violates the measures protecting 
whistleblowers, and against anyone who violates the confidentiality obligation regarding the 
person involved and/or mentioned in the report.
• applies disciplinary and/or sanctioning measures, or initiates legal proceedings, where 
reports are found to be unfounded or opportunistic, whether submitted through internal or 
external reporting channels. A whistleblower who has made a report in good faith shall not 
be subject to any sanction.

https://areariservata.mygovernance.it/#!/Login



